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ABSTRACT

Organizational cronyism has recently emerged as a prominent concept in the organizational
behavior literature, referring to practices in which managers grant privileges based on personal
relationships, self-interest, kinship, or closeness. Cronyism undermines meritocracy, promotes
reward systems independent of performance, and disrupts perceptions of organizational justice.

Empirical research focusing on private sector firms remains limited. Accordingly, this study
aims to fill this gap by examining the home appliances sector in Kayseri. The primary objective
is to determine the impact of organizational cronyism on employees’ perceptions of
organizational justice.

The study population consists of employees working in enterprises engaged in the production,
sales, or service of home appliances in Kayseri. A total of 350 questionnaires were analyzed.
Data were collected using a survey method. The questionnaire consists of demographic
information, the Organizational Cronyism Scale, and the Organizational Justice Scale.

The regression analysis indicates that organizational cronyism negatively affects organizational
justice, including its distributive, procedural, and interactional dimensions. The study is limited
to enterprises operating in the home appliances sector in Kayseri; thus, the findings may not be
generalizable to other sectors. The limited number of empirical studies in this context,
particularly in the industrial sector in Turkey, highlights the study’s contribution to the literature.
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OZET

Orgiitsel kronizm, son donemde orgiitsel davranis literatiiriinde dikkat ¢eken bir kavram olup,
yoneticilerin kigisel iliskiler, ¢ikar catigmalari, akrabalik veya yakinlik 6ziinde se¢imler yaparak
kisilere ayricalik tanimasi anlamia gelmektedir. Kronizm, liyakat ilkesine zarar veren,
performansa dayali olmaksizin bir ddiillendirme sistemini besleyen ve orgiit i¢i adalet algisi
dengesini bozan bir davranis seklidir.

Ozellikle dzel sektor sirketlerinde yapilan arastirmalar ve bu konudaki ¢alismalar oldukca azdir.

Bu sebeple, Kayseri’de beyaz esya sektoriinde yapilacak bu calisma, literatiirdeki bu boslugu
doldurmay1 amaglamaktadir. Kayseri’de beyaz esya sektoriinde faaliyet gosteren isletmelerde
orgiitsel kronizmin ¢alisanlarin orgiitsel adalet algis1 tizerindeki etkisini belirlemektir.

Arastirmanin evrenini, Kayseri ilinde beyaz esya iiretimi, satis1 veya servisi alaninda faaliyet
gosteren  isletmelerde ¢alisan  personel olusturmaktadir. Arastirmada 350  anket
degerlendirilmistir. Arastirmada veri toplama yontemi olarak anket teknigi kullanilmistir. Anket,
Demografik bilgiler, Orgiitsel Kronizm Olgegi, Orgiitsel Adalet Olgeginden olusmaktadir.

Yapilan Regresyon analizi sonuglarina gore orgiitsel kronizmin Orgiitsel adaleti, dagitimsal,
islemsel ve etkilesimsel adaleti negatif yonde etkiledigi tespit edilmistir. Arastirma yalnizca
Kayseri ilinde beyaz esya sektoriinde faaliyet gosteren isletmelerle sinirlidir; bu nedenle sonuglar
genellenebilirlik agisindan tiim sektorleri temsil etmeyebilir. Tiirkiye baglaminda ve 6zellikle
sanayi sektoriinde bu kapsamda gergeklestirilen ampirik c¢alismalarin sinirli olmasi, bu
aragtirmanin akademik katkisini artirmaktadir.

Anahtar Kelimeler: Orgiit, Kronizm, Adalet, Beyaz Esya Sektorii.
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